THE RIVERCREST COMMUNITY NEWSLETTER

Fiber Optics:
Coming Soon?

2006 HALLOWEEN HAUNTED PATH: Jeffrey Humpton is the new
“head chef ” in town, serving up his specialty - a little “Jacob Sadler
Surprise”. See page 6 for details.
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It all started with the flags. Last March, colored
flags popped up in our yards and doortags appeared, announcing the impending Verizon construction. Weeks later, when it seemed the construction would never come, many of us pulled up
the flags. It wasn’t until mid-June that our yards
were re-marked and subsequently attacked by a
fast-moving crew of diggers. In the absence of any
news since then, residents have been left to wonder: wherefore art thou, fiber?
Verizon first announced the deployment of its
new fiber-to-the-premises (FTTP) network two
years ago. The company is building its all-fiber
network in much of northern Virginia, as well as
other parts of Virginia and 15 other states where it
provides landline phone service. The new service,
called FiOS (pronounced FYE-ose by those in the
know), utilizes fiber-optic connections - strands of
glass fiber and laser-generated pulses of light - to
transmit voice, data and video signals directly into
homes and businesses at speeds and capacities far
exceeding today’s systems.
Intended FiOS internet service offerings include
3 broadband speeds: a basic package up to 5 Mbps
downstream and up to 2 Mbps upstream (5 Mbps/2
Mbps), 15 Mbps/2 Mbps and a power package offering 30 Mbps/5 Mbps. By comparison, Adelphia’s
standard high speed internet (HSI) offering maxes
out at 4 Mbps/384 kbps while the “Premier HSI”
service has a 6 Mbps/768 kbps speed limit.
The other greatly anticipated aspect of FiOS is
the television offering, called FiOS TV. Under cursee FIBER, page 
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We here at the Current would
like to join the Homeowners’
Association and Zalco Realty
in wishing everyone a happy
and safe holiday season!

FIBER, from page 

Holiday shoppers
sample FiOS
offerings at the
Dulles Town
Center kiosk.
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rent laws, Verizon was required to obtain a
cable franchise from the appropriate jurisdiction before offering television service.
On June 20, the Loudoun County Board
of Supervisors granted such a franchise to
Verizon, thus creating the first countywide
competition among cable providers.
The channel lineup is impressive, with
almost every conceivable cable channel,
24 high-definition (HD) channels including all of the locals, pay-per-view and “On
Demand” channels, a wealth of Spanish
and other international channels, 47 music
channels and a dedicated weather scan
channel. One limitation: the NFL Sunday
Ticket is not currently a part of the lineup
(although the NFL Network is offered in
HD).
If you want to see FiOS in action, there’s
a kiosk in the Dulles Town Center (in front
of the Food Court), and a large Verizon
Experience store is slated to open in the
Fair Oaks Mall on December 15th. Verizon
spokeswoman Christy Reap described the
locations as full service: “You can go in and
ask those tech gurus any question under
the sun - about the speeds on the internet
side, and the TV and the packages and all
that good stuff”.
Many Rivercrest residents had questions
regarding the mid-June digging project.
Some complained that some holes were
being covered by unsecured access plates.

Even today, scars from the dig are still visible on some front lawns.
At the time, our Open Space chairwoman
Barbara Miller identified the contractor who was doing the installations for
Verizon. Project Manager Jeff Jones (with
Ivy H. Smith, a contractor for Verizon) had
no comment for this story. Lisa Hayden,
another Rivercrest resident, identified Will
Beaty (with Duct Unlimited) as the dig supervisor, but he could not be reached for
comment for this story.
“Verizon has worked very hard to improve
communications and processes related to
the FTTP digging,” said Reap, when asked
about the matter. “We hold our contractors
and employees accountable for careful and
thorough work. We understand however
there will be occasions where customers are
not satisfied and want to speak to someone
at Verizon directly with their concerns. To
that end, we have a special customer line
at 888-250-9710. It is staffed M-F during
business hours. Homeowners will be able
to reach a live human being at that number,
and each is a Verizon employee. If no one
is able to answer, customers are asked to
leave a voicemail with contact information.
All calls in that case are returned by the next
business day.”
Many residents just want to know when
the service is coming. Reap explained the
process: “At this time, it appears that the
neighborhood has had the first set of work
done. That is called the F1/F2 cable placement. That is the good news. That means
the neighborhood has been engineered and
is on the site plans for completion.”
“What I cannot give you at this time is
exactly when the work will be completed
and your neighborhood will be ‘turned up’.
Because there is a construction element
to the upgrade of our network to fiber, we
must proceed wire center by wire center to
complete the work. There are both hardware and software upgrades that need to be
done to each wire center in order for that
to happen. However, since the initial placements have been completed, it is safe to asThe Rivercrest Current / December 2006

sume the neighborhood will be turned up
for service in 2007.”
The Current has been in contact with a
Rivercrest resident who is a well-placed
source close to the situation. The resident
recently shared some insight that indicates
that we may be powered up sooner rather
than later: “I chatted with somebody who
is actually in the crew that lights it up. I
said ‘You guys were in my front yard about
five months ago, you laid the main cable,
I’m not sure that we’re hooked up to the
CO [central office] yet, but it’s been five
months and I think that the neighborhood
next door - Lowes Island - is hooked up.
Can you give me a guesstimate of when
we might see some service out here?’. He
said ‘They’ve ordered the equipment upgrades, and they’re in the process of being
provisioned and shipped out to the CO, the
installation will occur sometime in the new
year, it might be in January, but it probably
won’t be until February, and then there are
going to be a bunch of tests and stuff like
that. If you’re lucky, if everything goes perfectly and the stars align, you might be lit
up in March. If you’re not, and we get a few
snowstorms and get busy because of other
stuff, then it’ll be later. That’s basically your
timeframe, don’t even think about it for
January or February, probably mid-March
on is the earliest that we’re looking at and at
that point it’s gonna be a month-to-month
thing.’ If he says ‘March-ish’, then I’d say
April or May.”
Reap believes that we will be big fans
of FiOS once it finally arrives: “Fiber is a
revolution in the network and the marketplace. We are very excited about continued
launches in the Metro DC area.”
The anonymous resident source concurs:
“Everything that I’ve heard from the internal buzz over at Verizon is that they are very
surprised at the lack of negative feedback.
Anybody and everybody who has converted
has been really really happy. The rejection
rate has been darn near non-existent.”
For the most up-to-date information,
browse to www.verizon.com/va.
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Cell Tower
Update
Back in the September issue of the
Current, the lead story was about the proposed cell tower planned for the Great Falls
Plaza shopping center. Just after the issue
hit mailboxes, there was to be a public hearing (September 12th) before the Loudoun
County Board of Supervisors regarding the
tower.
At that meeting, the Board ratified the
Planning Commission’s approval of the
Commission Permit and approved the
Special Exception. At the time, the ruling
meant that the final step was to secure the
building permits after the county reviewed
the construction and electrical plans.
As of today, construction is clearly underway (between the new Bloom store and the
Fox Chase Tavern). The clock tower is to be
placed atop a new building there that will
be a new space for an old
face.
“There is currently an
animal hospital in the shopping center and they are
relocating into this space,
it’s an expansion,” said
Tim Dennis, president of
Loudoun-based
Invisible
Towers. It is his company that is developing
the Great Falls clock tower. “The Food Lion
had the right of first refusal to expand into
that space, and they chose not to.”
Construction is moving forward, but interdependencies with the construction of
the base structure make it difficult to predict when the tower will be operational.
“They’ve gotta get [the base structure] to
a point where it’s roughed in, and then we
can start our stuff. We can put the steel up
- the steel is a one day event, the panels are
a multi-day event - but it makes no sense
for us to put the panels in place and then
have [another contractor] damage them,
see CELL, page 

Construction
has begun on the
structure that
will support the
clock tower.
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CELL, from page 
so we’re timing that. They’re fine-tuning
the construction schedule right now - I’m
thinking late spring,” said Dennis.
Propogation maps showing projections of how cell coverage would improve
with a new tower were displayed at public hearings. While these maps show all
of Rivercrest blanketed with signal, there
can be no guarantee that every carrier will
have full signal strength at every house in
our community. “Those propogations are
calculated at the top of the tower. Not every
carrier is installing at the top of the tower, so
the propogation would vary ... there’s about
a twenty-foot spread,” admitted Dennis, although we all should notice an appreciable
improvement.
Given the clearances, permits and zoning involved with a project like this, it has
been a process that has gone smoothly,
thanks to overwhelming support at every
turn. “[Board of Supervisors member] Mick
Staton has been very supportive, really everybody has been: [Planning Commission
member] Suzanne Volpe, the Cascades
HOA, every HOA we’ve gone to speak to,”
recalled Dennis. “There was overwhelming community support for the innovative
clock tower design which helped us win approval from the county for the project.”

Comcast Update
Nine months ago (in the March issue of
the Current), it was reported that Adelphia’s
days were numbered and that Comcast was
coming to Rivercrest. At the time, the acquisition of Adelphia by Comcast and Time
Warner had been approved by the Federal
Trade Commission (FTC) and was under
review by the Federal Communications
Commission (FCC).
On July 13th, by a 4-1 bipartisan vote,
the FCC approved the merger. Not every
member voting was convinced that the
agreement was in the best interests of the
Page 

public. Commissioner Michael Copps said
in his dissenting opinion: “Nothing in this
Order can rebut the simple truth that less
competition equals higher prices ... this
decision is about big media getting bigger,
with consumers left holding the bag.”
Comcast spokeswoman Lisa Altman disagrees with Copps’ notion that the acquisition is a strategy to dismantle competition:
“In the markets that we serve, Comcast has
been competing for years. You can take a
look at even the markets just around this
area, whether its satellite providers or overbuilders [existing cable competitors who
generally deploy a broadband network in a
region already served by a cable and telecom provider] - we’ve been competing with
other providers for years, so competition is
nothing new to us. We think that our products and services provide great value to our
customers. They enjoy the enhancements
and everything that comes along with those
products and services and that’s why they
choose us.”
After the FCC approval, things started to
move forward. “The deal closed on August
1, and so we have assumed management of
the Adelphia property in Loudoun county,”
noted Altman. “We’re still operating under
the Adelphia name, however over the next
few months you’ll start to see the changes
over to Comcast. Former Adelphia customers can look forward to Comcast’s advanced products and services like Comcast
Digital Cable with On Demand, Comcast
High Speed Internet, and Comcast Digital
Voice.”
Many of us have heard the DirecTV radio
advertisement where a Comcast support
operator is portrayed as taking a customer
service phone call. The faux-operator insists
that while the customer’s call is important,
Comcast employees have more important
things to worry about due to the merger
(like picking out carpet and selecting corporate coffee mugs). The announcer in the ad
points out that Comcast has “already raised
your monthly rate by two dollars, that’s 24
more dollars a year”.
The Rivercrest Current / December 2006

“That rate adjustment is directly related
to the launch of the Mid-Atlantic Sports
Network [MASN],” said Altman. MASN carries the Washington Nationals and other
sports programming, and in 2007 will be
the official cable home of the Baltimore
Orioles. Comcast and MASN came to an
agreement on August 4th, ending a yearlong battle over the issue.
“While MASN’s programming is valuable
and desired by many of our customers, it’s
also very expensive and will cost hundreds
of millions of dollars over the next decade,”
said Altman. “Comcast has no desire to
profit on distribution of MASN programming. Nevertheless, the high costs made it
necessary to pass along a price increase to
our subscribers.”
The DirecTV radio advertisement also
alleges that DirecTV has received higher
customer satisfaction ratings than cable six
years running. Altman defended Comcast’s
customer service, expressing confidence
that we will have a great experience: “Our
company employs some of the most sophisticated technologies available throughout its call centers, enabling us to continually monitor and, where necessary, fix our
systems before a customer even notices
an issue. New customers in Loudoun can
expect to soon see customer service benefits like three-hour appointment windows,
early morning/late night/weekend appointments, and more.”
Altman believes that despite the competition in our area, Comcast will be the
choice of many consumers - in part due
to a robust system with plenty of capacity.
“Comcast’s network was built with ample
bandwidth to deliver the video, voice and
data services that our customers want. We
have the flexibility to expand the capacity
of this network in the future by leveraging
a variety of new technologies and tools. In
fact, in Comcast markets across the country, we’ve increased our speeds by more
than 160% in the past 18 months alone and
will continue announcing faster speeds and
video product enhancements.”
The Rivercrest Current / December 2006

Lot For Ex-Tots
Rivercrest resident Sue Wilkinson is interested in adding a new feature to our common space. “I’ve lived in this community
for three years, and my family really enjoys
it here. I feel like we have numerous tot lots,
but once your child leaves tot lot age, there’s
no place for them to play. Our houses are
relatively close together and the community is pretty hilly.”
Wilkinson originally proposed creating a
space where older children could play during the August HOA meeting. The ongoing
discussion continued at the recent Annual
Meeting (December 6th). “A few of us got
together and talked about an idea that I
think would be relatively inexpensive and
would provide a playing field for kids to get
out and throw a football or frisbee, or kick
a soccer ball,” said Wilkinson to the board
see EX-TOTS, page 
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A look at the site
of the proposed
play area (as
viewed from the
existing tot lot).
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members and gathered residents. “Along
the trail off Middle Bluff Place that goes
out to the Potomac River, just beyond the
tot lot on the left there’s a suitable area. I’m
not sure what the original goal was for the
space, because it’s been somewhat cleared
out but not completely. There are still some
big tulip poplar trees still standing, but all
of the undergrowth and smaller trees have
been cleared. It’s a fairly flat area - if we took
down about six of those big trees, it would
be a fairly open space where either kids
could play, or the community could have
chili cookoffs and events. We could even
talk about putting in some park benches,
make it more of a park-like area with the tot
lot right next door.”
At the meeting, a homeowner proposed
adding a hard surface as well (for sports like
basketball), but Wilkinson had already considered that as an option: “We had some
thoughts about trying to put in some kind of
sport court or something there, but I looked
into that. It’s flood plane, so you can’t put
any kind of surface there. Sport courts don’t
work unless you have some kind of paved
surface underneath. Anyone who’s dreaming of a tennis court or a basketball court or
whatever - it’s not going to work there.”
While Wilkinson is enthusiastic about

providing a new play area for older kids, she
does not want to do it without the support
of the community at large. “I don’t want to
make these proposals on my own. If anyone wants to join me, we can try to look for
ways to improve the open space.”
If you would like to state an opinion
(positive or negative) or assist in the effort,
please write to the Open Space committee
at open-space@rivercrest.org.

Haunted!
Our Annual Halloween Parade and
Haunted Path was a blast this year, and I do
mean blast! The wind came at us cold and
strong, but that didn’t stop us from having
a great time. Adorable princesses and pirates, ghosts and goblins and creatures of
all kinds turned out for the fun bundled up
in their winter coats.
This year we started at the pool and made
our way down Middle Bluff Place to the
park. There, Amye Love, Cathy Faughnan
and Cathy Howe judged the costume contest. Some of the winning costumes included Strawberry Shortcake, 4 mimes, a
little purple dinosaur and Count Dracula.
Congratulations to each of you, sorry we
didn’t catch your names!
Hot chili from Hard Times Cafe and other
goodies were served up by Tom Hughes
while spooky stories were told by Sheila
Traenkle and Julie Humpton. Creative
neighbors including a team from Sisler
Court helped make the haunted path a
wonderfully spooky place indeed for young
and old alike. At the end of the path, we were
greeted by the Appel family with sweets and
hot chocolate. This was especially appreciated since the weather was so cold!
For those who volunteered for the event
and helped with clean up, we thank you and
appreciate you more than you can know.
You helped create a memorable event.
Thank you to Julie Humpton for taking the
time from her busy schedule to put together
this event for our community to enjoy!
- Jenny Schmidt
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Committee
Summaries
COMMUNICATIONS
Mike Watkins
communications@rivercrest.org

Those of you who visit the Yahoo! newsgroup with any regularity may already be
familiar with my mid-November post. If
not, here’s what went down: a number of
residents were posting their objections to
an expense they found on the already-adopted budget. In my response (a post that
some may have thought a bit brusque),
I wondered why none of the objecting
residents were in attendance at the Budget
Planning Meeting to voice their opinions
at a time that they could have had some
influence. I likened their comments to “not
voting and then complaining about who
becomes elected”.
After reading the private responses I got
(some positive, some negative) and listening to the comments made by the poster
of the original message at the Annual
Meeting, I realized that there was an aspect
of communications that could have been
improved - quite important to a guy in my
position (see header, above). While I stand
behind the things I said in my post, I do
empathize with those on the other side of
the argument.
To that end: I hereby promise that as long
as I am chairman of the Communications
committee, you will receive something in
your mailboxes prior to the Budget Planning
Meeting alerting you to proposed budget
changes - new line items and significant
changes in budgeted amounts. This will
ensure that everyone will know what’s coming and have a chance to attend the budget
planning meeting and be heard before the
budget is adopted.
Oh, have I mentioned how much I’d love
to get some help writing the Current?
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COVENANTS
Paul Fineran

covenants@rivercrest.org

Just a reminder (particularly as spring and
summer approach): be aware that we have
a 60-day lead time. We have gotten a number of 2-week and 3-week requests lately,
and we need some time to go through and
process those. There are going to be some
changes to the Covenants process, and one
of them is administrative: it’s really important to put your email address on your application. This allows us to send out receipt
confirmations quickly and inexpensively. If
any of you see anything in the Covenants
process that should be changed, improved,
added - don’t hesitate to send us a message
to the email address above. We appreciate
your cooperation.

OPEN SPACE
Barbara Miller

open-space@rivercrest.org

The Open Space committee is working
with the landscaping company on replacing the grass in the large bare spots on River
Bank Street on the right hand side (on the
hill) as you enter the community and also
replacing two dead trees. One of the trees is
located in front of the pool house, the other
is at the tot lot with the gazebo.
Pansies are scheduled to be planted in the
front island, and we should look forward to
seeing daffodils coming up next spring.
We are still looking for ideas on a front
entrance right before the AT&T lot on River
Bank Street. If you have any ideas please
contact us or volunteer to help out in getting this project done.
Next HOA meeting:
Monday, January 22, 2007, 7:00pm
East Loudoun County Library (aka Cascades Library)
21030 Whitfield Place (behind the Cascades Giant)
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SAFETY
Behzad Badiee
safety@rivercrest.org

The Safety committee has updated the
county with the latest stop sign petition
count and requested their support for
county board approval.
During the month of November, the sheriff’s office was notified of the increase in
speeding on River Bank Street during early
mornings and late weekend nights and
asked to increase the speed enforcement
efforts there.
The Safety committee thanks all the residents for their support during 2006. If we
can be of service to you, please email us
with your request. We wish you safe and
happy holidays!

SOCIAL
Jenny Schmidt
social@rivercrest.org

Another year has flown by and I am
pleased to report that we have enjoyed
many wonderful events in our community!
This is due to the hard work and time donated by a few of our neighbors. I’d just like
to take this space to recognize those who
stepped in and took the reins while I was
out of commission.
Lisa Toohey: Thank you for taking the
time out of your busy schedule to plan our
Fourth of July event this year. Everyone had
a fantastic time and now we have some new
ideas for next year. We appreciate all you
went through to make this happen.
Madeleine Harrison and the Sisler Court
Gals: Thank you for putting together the
Kindergarten Social! I know all the families
who came really appreciated your planning
to bring them together.
Julie Humpton: We are sorry to be losing
your services next year. All your efforts and
help over the years have definitely not gone
unnoticed. Thank you for your creativity
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and stepping in where needed without any
complaints. If everyone were like you, we
would all be better people (and would never
stress over participation again). Thank you
for putting our annual Halloween event together.
The Triathalon planners: Great job! You
have created a wonderful event that has
benefited our community immensely! We
are proud to add this impressive event to
the Rivercrest calendar alongside the events
that the Social Committee is in charge of.
During the planning and execution of all
the fun things our community does, there
are many smaller parts to play but none of
them are any less important. Please consider joining forces with us in the year to come
to keep our community a fun place to live.
Thank you to all of you who donated your
time and/or ideas for the benefit of us all.

SWIM TEAM
Sharon Brandt

swimteam@rivercrest.org

We are very excited to announce the formation of a Rivercrest swim team, which
will begin in the summer of 2007. Please
take a few moments to fill out the survey included in this newsletter (page 9) and drop
it in the mail so we can start a mailing list.
You can also vote on our team name.
The Rivercrest swim team will be a family-oriented, developmental, competitive
swim team. Our goal will be to provide a safe
and healthy environment for the children
in our community; to enjoy a competitive
recreation sport; learn valuable life lessons
of sportsmanship and teamwork; enhance
personal improvement and team spirit; to
have fun and develop a love of swimming.
Children ages 5 through 18, will be eligible for membership on the team. All participants are required to be able to swim
25 meters unassisted. The head coach
will determine, based on a safety issue, if
the swimmer can join the team if they are
see SWIM TEAM, page 10
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Rivercrest Swim Team Survey
The Rivercrest Swim Team Committee would like to collect information from prospective families to form a Rivercrest
Swim Team for the 2007 season. If you believe your family would like to participate, please fill out the form below
and return to: Sharon Brandt at 47408 River Crest Street (Potomac Falls, VA 20165) by December 22, 2006.
Swim practice will likely begin the Tuesday after Memorial Day and run every weekday for approximately 1 hour
through the end of July. For the first three weeks when school is in session, practices will be in the evening; practices
will revert to mornings after school lets out for the summer. In addition to practices Monday through Friday, meets
will take place Wednesday evenings and Saturday mornings.
Parents serve in a number of positions including officials, timers, concession salespeople, set-up and clean-up
helpers, and much more. While we do not expect attendance at all meets, families who cannot commit to having
one parent serve at a few meets during the summer should not sign up their children for the team. Knowing the
Rivercrest community, this will not be a concern.
Please provide your contact information at the bottom of this form, so that we can provide you with important
dates as the team and season schedule is formed. Also, we would like to have your vote on the name for the team.
Should we be the Rivercrest Rays or the Rivercrest Rip Tide? You decide!
1. How many swimmers from your family will be in the following age groups as of June 15, 2007?

o
o
o
o
o
o

boy(s) 6 and under
boy(s) 7 or 8		
boy(s) 9 or 10		
boy(s) 11 or 12		
boy(s) 13 or 14		
boy(s) 15 to 18		

o
o
o
o
o
o

girl(s) 6 and under
girl(s) 7 or 8
girl(s) 9 or 10
girl(s) 11 or 12
girl(s) 13 or 14
girl(s) 15 to 18

2. Will your family be able to attend meets on Wednesday evenings and Saturday mornings at other pools in Loudoun
County? YES NO
3. Do you have certification to officiate at a swim meet? YES NO This is not a requirement to join - just helpful
info for us. If you answered YES, please provide your name and what you are qualified for below.

4. Circle (or write-in) your choice for team name: The Rivercrest ... RAYS

RIP TIDE

Name
Address

Email
PLEASE ONLY SUBMIT ONE SURVEY PER HOUSEHOLD. Thanks in advance for your information, your response is
very important to us. We look forward to adding a swim team to our great community!
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SWIM TEAM, from page 
under age five.
Proposed practice times will be Monday
- Friday from 7:45am - 8:45am for ages 11
and older, and from 8:45am - 9:45am for 10
and under. This will allow time to exit the
pool prior to the scheduled 10am opening.
Meets will be held on Wednesday evenings
and Saturday mornings.
We will be a part of the Old Dominion
Swim League (ODSL), a three-year-old
developmental competitive league, which
is based in Loudoun County. Other area
teams in this league include: Brambleton,
Broadlands, Eagles @ Exeter, Franklin
Park, Landsdowne Lightning, Lenah
Run, Lovettsville Dolphins and Red Rock
Rockets.
Not only will having a team increase the
value of our homes, but the sport of swimming has many benefits. The friendship
among swimmers and parents is unique;
many swimming buddies become lifelong
friends. In addition, swimming provides
one of the most beneficial forms of exercise
for cardiovascular and overall fitness. This
exercise can be enjoyed throughout one’s
entire life!
We have put a fantastic committee together with many talented Rivercrest
neighbors. If you would like to be a part of
the committee, please let me know.

Rants and Raves
Here’s an opportunity for us to share our
favorite (and maybe not-so-favorite) contractors, electricians, physicians and so on.
The quotes below are the result of a continued “raid” of posts from our Yahoo! Groups
website. Reviews from prior issues are not
repeated.
If you would like to pitch in, please post
your opinion online or send your submission to communications@rivercrest.org.
Minimum requirements: your name (for
residency verification only - the reviews are
anonymous), the name and phone number
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for the company or individual being reviewed and a short (20 words or less) statement about why you’re recommending (or
slamming) them.
The following is an unverified listing of
resident opinions. Inclusion is not an indication of endorsement by the Rivercrest
Current, the Homeowners’ Association or
Zalco Realty.
Note that this is not a full listing due to
space limitations.
BATHROOM REMODELING
» Enclosures Unlimited Glass Co., Sterling,
703-450-5644
... measured, gave us options for what they could
build, were very pleased with their work and the
shower.

CENTRAL HUMIDIFIER
» Johnson’s Polar Air Conditioning and
Heating, 1333 Shepard Dr # C, Sterling,
703-430-3300
... gave me a pretty good deal and seem like an honest
family-run business.

CLOSET DESIGNS
» Closets by Design
... far more thoughtful and better met our needs [than
California Closets], fabulous to work with.

» California Closets
... in master bedroom closet about 8 years ago, very
pleased with the layout, great for large amount of
clothes.

» Capitol Closets
... excellent to work with, from laundry rooms,
pantry’s, walk-in or linear closets, kid’s closets and
garages

» Closet Stretchers, Morrie (front office
stuff ), Robert (designer)
... highly recommend them, customer service is
fabulous, followed up on everything, 25% less than
Capital Closets.

DECK/PATIO/WALKWAY
» Long Fence
... stone paver patio: excellent job, took pride in their
work, very meticulous in the placing and cutting of
the stones.

see RANTS, page 12
The Rivercrest Current / December 2006

Homeowners’ Meeting Minutes
What follows is a summary from the most recent
homeowners’ meeting. Minutes from prior meetings can be found on the community website - see
“Website Information”, page 14.
Subject:
Date:		
Location:

Rivercrest HOA Annual Meeting
December 6, 2006 at 7 PM
Patton Hall

Attending
H.O.A. Board (Ed Sandidge, Rob Hepler, Rich
Resnick, Terry Willert)
Zalco Realty (Michael Constant, Shelly Hudson)
Finance Committee (David Chen)
Covenants Committee (Paul Fineran)
Pool Committee (Jennifer Hepler)
Social Committee (Jenny Schmidt)
Communications Committee (Mike Watkins)
Swim Team Committee (Sharon Brandt)
Open Space Committee (Barbara Miller, Sue
Wilkinson)
MINUTES
1 Meeting was called to order
Michael Constant verified that at least one
homeowner in attendance received the meeting
notification in the mail as the “Proof of Notice”.
Minutes adopted from last annual meeting (Nov
2005). Quorum of 37 homeowners met.
2 Elections held for four board positions
Re-elected by Acclamation. No one else volunteered. Rob Hepler (Vice President), Rich Resnick
(Member at Large), Tom Burtner (Treasurer) and
Terry Willert (Secretary) remain board members in
their current positions.
3 Review made of 2006 successes
Ed Sandidge highlighted the successes of the
Community over the past year including that there
has been a settlement between KSI and the HOA.
Ed and team will be meeting with Stacie Richmond
(with KSI) to finalize details such as the drainage
issues by the town homes and the hill behind the
town homes. This should help with bond release,
The Rivercrest Current / December 2006

but not sure when that will happen.
4 Swim Team Committee
Sharon Brandt discussed the Swim Team to be
implemented next year. There has been much
discussion about this on Yahoo Groups. Sharon
handed out Questions and Answers to people who
attended to address concerns she has heard about.
One concern has been using HOA dollars to fund
this. She discussed only $2000 of HOA dollars is
being used for this and expects next year for the
Swim Team to be self sufficient. One homeowner
voiced opinion that he is not happy with the community expenditure of funds for the swim team
where it is not used by the entire community.
5 Covenants Committee
Paul Fineran reminded community that the ARC
Guidelines indicated the Covenants Committee
has 60 days to turn around a response. The
Covenants Committee also suggests that an email
address be included on the Exterior Modifications
Form so the Covenants Committee can communicate to the homeowner via email and send a notice
of confirmation via email that modification was
received.
6 Open Space Committee
Barbara Miller indicated that the Shenandoah
Landscaping Company continues to do sub par
work and recommends looking at other landscaping companies. However, advises board that
probably will not be able to get new landscaping
company to do work for the 34K we are paying
Shenandoah Landscaping. Noted that Rivercrest
Community has had 5 landscaping companies in
the past 6 years. Recommendation to look into
Leonard Landscaping Company in Ashburn. Sue
Wilkinson discussed enhancing the Tot Lots to accommodate the older children in the community.
At the Middle Bluff Place Tot Lot a possibility is to
remove 8 trees. Zalco got a proposal of $5,260 to do
so. This proposal is higher than original and Zalco
will look into this.
see MINUTES, page 12
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MINUTES, from page 11
7 Finance and Budget Committee
David Chen reported that finances look
good. Also emphasized that the finances
(including the swim team budget) are
re-evaluated every year for necessity and
approval.
8 Pool Committee
Jennifer Hepler received a question from
a homeowner asking about adult swims at
the pool in the 2007 season. An electrician
needs to look at the GFI switch because it
keeps popping. Requested the lights by the
pool be on at night for safety and to help
prevent vandalism. Fence entrance to the
pool is broken. Recommended that HOA
stay with NV Pools for maintenance and
Century for Lifeguard for the 2007 season.
Requested funds to put wreath around
Rivercrest sign.
9 Social Committee
Jenny Schmidt indicated that the Social
Committee is on budget. Social committee
also needs volunteers.
10 Safety Committee
Behzad Badiee continues to work with
the county to get county approval for the
stop signs in our community. It has been
noticed that speeding has increased in the
community weekday mornings and weekends. Behzad has been working with the
Sheriff’s office to increase speeding enforcement. Behzad Badiee is also looking
into the option to have the county put in a
sidewalk down River Bank Street starting
at River Crest Street to Algonkian Parkway.
The Safety Committee continues to need
volunteers.
11 Communications Committee
December issue of Newsletter will go to
press on December 11th and will be delivered to community on December 18th.

12 Board Action
Board will send email to community when
minutes are posted to the website.
13 Contracted Services
No action required.
14 Professional Services
No action required.
15 Open Forum
It was discussed that many people did
not know about the start-up of the swim
team until package distributed for annual
meeting. It was asked that the board try to
convey changes better to the community.
16 Next Month’s HOA Meeting
Date: January 22, 2007; Time: 7:00pm;
Location: Cascades Library
Terry Willert
H.O.A. Board Secretary
RANTS, from page 10

» Premier Home Services Inc., Leesburg,
www.phsi.net
... deck: very satisfied, from getting the estimate to the
finish of the job.

» Deck America
... deck (8 years ago): more costly, lifetime warranty,
pre-build at the factory, come out, build in a couple
of days.

» DM Landscapes, 703-771-7809, Damon
Morris, www.dmlandscapes.com
... front walkway/stoop, backyard patio, retaining
wall: work was excellent, really happy with end results.

DRIVEWAY SEALING
» Collegiate Sealers, 703-542-5555
... cost is $65; discounted 10% if another neighbor
signs on the same day.
... used [them] the last 8 years, last time it looked like
they didn’t do anything, complained and received no
response.

» Academy
... quoted me $113 or $102 if neighbor got it done at
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the same time, most expensive even with neighborhood discount.

HOUSECLEANING
» Lorena Lopez, 703-830-0033
... cleaning our house for over a year, they do a good
job, her English is fine, looking to add customers

» Milagro Saravia, 571-338-8919 (cell), 571434-0164 (home)
... cleans many [homes] in the neighborhood, does a
great job and is very flexible

PEDIATRICIAN
» Watson Salsbury Pediatrics, Herndon,
703-860-4200
... they are very good, call to see if they accept your
insurance.

PIANO TEACHER
» Philip Marton, 703-421-4496
... will come to your house for lessons, used to be a
Loudoun County music teacher, will definitely recommend him.

Service
Advertisements
Listed here, in alphabetical order, are
residents who provide valuable services.
Any Rivercrest resident that is affiliated
with a business that might be useful to
other residents is eligible. These free ads
must all follow the same format: resident
name, phone number and email followed
by a descriptive portion (including the
company name if there is one) that must
be 20 words or less. If you are interested in
having your business listed, submit your ad
to communications@rivercrest.org. If you
find the 20-word limit a bit too limiting, see
our ad rates at the bottom of page 14.
Lynne Beal
703-430-3502, lynne_beal@yahoo.com
C’est Mon BeBe - Custom handcrafted
keepsake bracelets from sterling silver, 14k
goldfill, freshwater pearls, and Swarovski
crystal. www.thatsmybabykeepsake.com
The Rivercrest Current / December 2006

Kim Becker & Kim Vinyard
703-470-9188,
auctionitawayonline@yahoo.com
AuctionItAwayOnline.com - We’ll sell
your unwanted items on eBay. Save
your time, let us do all the work!
Sharon Brandt
571-434-9799,
sharon@graniteconnectionllc.com
Granite Connection, LLC - Got granite?
For the best granite prices with
a quality install, call me or go to
www.graniteconnectionllc.com
Wendy Buttling, M.S., CCC-SLP
703-431-9117, wendyab@adelphia.net
Private Speech-Language Pathologist
Articulation, Language Skills,
Screenings and Evaluations. Virginia
License - 15 years experience.
Fred Coulter
703-406-8626, ftcoult@erols.com
Paint Works Services Company
European Surface Techniques,
Faux Finishing and Interior Painting.
Ritu Desai
703-625-4949, Info@eNOVAHomes.com
Samson Realty, LLC - Residential Top
Producer, Multi-Million Dollar Sales
Club Member - team up with Ritu
and the Samson Realty Advantage!
Sheila Traenkle
703-433-9699, straenkle@hotmail.com
Creative Memories Consultant
Home classes and workshops, photosafe albums and supplies, and group
presentations.
Yenni
703-430-6544, phiyen72@msn.com
Custom-made draperies, curtains,
cushion covers, bed covers and clothes
alteration.
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Contact List
Here are some important contact points
everyone should know.
Property Management
Zalco Realty
8701 Georgia Avenue, Suite 300
Silver Spring, MD 20910-3713
888-428-6262 (toll free)
301-585-0088 (emergency number)
301-495-4169 (fax)
Michael Constant, Manager
301-495-4158, mconstant@zalco.com
Shelley Hudson, Administrative Assistant
301-495-6618, shudson@zalco.com
Status of covenants applications, approval
and violations
Duane Dennis, Accounts Receivable
301-495-6648, ddennis@zalco.com
Questions regarding an outstanding balance, or Zalco receipt of settlement papers
for new owners.
Ellie Maith, Resale/Disclosure
301-495-6607, emaith@zalco.com
Expediting the resale disclosure document to
owners who are trying to sell their property.
AAA (trash/recycling) 703-818-8222
Adelphia (cable/internet) 888-683-1000
Virginia Power 888-667-3000
Washington Gas 703-750-1400

Website
Information
Don’t forget to check out our community
website! It’s packed with community information! Browse to:
www.rivercrest.org
The menu along the left-hand side of
the web page includes a “Residents Only”
option. Clicking on this brings up a login
screen - enter rivercrest as the User Name
and home!owner for the password. After
pressing OK, the right side of the web page
should show the “Residents Only” area. This
section includes Homeowners’ Association
minutes from prior meetings, guidelines
and applications for the Covenants process
as well as a color PDF of this newsletter.
There is also a newsgroup dedicated to
our community. It was founded almost
six years ago and boasts more than 330
members. Anyone can join for free and participate in the lively discussions there. It’s a
great way to meet your neighbors. Browse
to:
groups.yahoo.com/group/Rivercrest
... and press the “Join This Group” button. While newsgroup activity has been
on the rise, you may find that things don’t
necessarily get done via that channel. If
so, consider attending a meeting of the
Homeowners’ Association, emailing the
appropriate committee member directly, or
volunteering for a committee.

The Rivercrest Current is published on a quarterly basis and reaches 365 addresses. To enhance the readability of
the newsletter, a limited number of advertisements will be accepted. No advertisement larger than half-page will be
allowed. Quarter-page submissions will cost $40 for a one-time insert or $150 (pre-paid) for four consecutive inserts.
Half-page submissions will cost $70 for a one-time insert or $250 (pre-paid) for four consecutive inserts.
We reserve the right to determine whether an item is suitable for this publication. Submissions do not necessarily
reflect the opinion or beliefs of the The Rivercrest Current, the Homeowners’ Association, the Board of Directors or
Zalco Realty. Similarly, advertisements placed are not an indication of endorsement by same. Items may be edited for
grammatical correctness, clarity and to meet space constraints.
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The Sitter List
If you are interested in being listed as a baby- or pet-sitter, please forward your name, phone number
and certifications to communications@rivercrest.org for a free listing. Information about SafeSitter certification can be found at www.safesitter.org.
babysitter

petsitter

Red Cross Certified

SafeSitter Certified

CPR Certified

Claire Bucher 703-444-0089

Nicole Butt 703-444-5957

Lauren Bucher 703-444-0089

Kristen Carlson 703-433-2664

Alexandra Butt 703-444-5957

Shannon Fineran 703-421-4365

Meghan Butt 703-444-5957

Marisa Julien 703-433-0338

close encounters

... of the Rivercrest kind (with apologies to Steven Spielberg). As members of this community you’ve likely
encountered each of these things, but probably not this close. This will test your powers of observation.
Before you make a sculpture of the poolhouse out of mashed potatoes (like Richard Dreyfuss’ character
in the movie of the same name), try to identify where each of these pictures was taken. If you’re stumped,
check out the PDF version of the newletter online (see page 14 to find out how) to see some color.
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Lots of news to report - it’s time for ...

THE TECH ISSUE!
Inside:
Do You Want More Fiber In Your Diet?
Flashbacks: Cell Tower, Comcast
Finding A Space For Older Tots
Halloween Coverage
More Rants And Raves
Are You Ready For Your Closeup?

SOUTH BANK/RIVERCREST HOA
PO BOX 650722
POTOMAC FALLS, VA 20165
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