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Talking Trash

2006 RIVERCREST COMMUNITY YARD SALE: The entrepreneurial
spirit is alive and well on River Crest Street as Caroline Brandt sells
donuts to early-morning customers. See page 3 for more details.
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Trash goes into the trash can and out to the curb
every Monday and Thursday morning. Soda cans
and newspapers go into the recycling bin for the
Monday morning pickup, too. During the warmer months, lawn clippings head to the curb on
Wednesdays. For many Rivercrest residents, there’s
no need to know anything else about trash and recycling. Still, if you find yourself yearning for more
information about the stuff we throw away - read
on ...
Our trash collection and general recycling
is handled by AAA/Rainbow (open from 8am5pm, Monday through Friday, 703-818-8222,
www.aaatrash.com). Part of each homeowners’
general assessment pays for the trash removal contract.
Some residents have the oversized 96-gallon toter
with the “AAA” logo on it. These toters have large
wheels on them to make it easier to move trash to
the curb. If you’d like to have one of these, you can
either buy one of your own (one has been spotted
recently at a local hardware store going for $89.00),
or contact AAA about “renting” one directly. Such
rental is not covered by the HOA - you will have to
set up a toter account that will cost you $3.00 per
month. If a rented toter is stolen or blown away by
the wind, there is no charge for replacement.
AAA provides recycling bins to all residents. AAA
will recycle plastic bottles, jugs, metal cans, glass
items, mixed paper and newspaper. They will also
recycle cardboard, but only if the boxes are flattened and cut down to a size smaller than 2 feet by
2 feet. The reason for this is that the recycling trucks
have three small side compartments (paper, glass
and plastic) instead of one big opening like the
trash trucks ... larger boxes just won’t fit. Oversized
boxes that have been flattened will be collected as
trash and will not be recycled.
The Wednesday morning yard debris pickups (in
season) are for grass clippings and leaves. It is the
only time yard clippings will be collected. Don’t
see TRASH, page 

TRASH, from page 

Must be time for
the twice-weekly
march to the
curb.

Not so much a
“rumble”, more
like a gentle hum.
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try to put clippings out on any other day
(unless you like the smell of decomposing
grass after a day in the sun).
Branches and limbs must
be cut into 4-foot lengths
and should be no more
than 6 inches in diameter.
Such branches need to be
bundled in groups that
weigh less than 50 pounds.
Unbundled branches would
be considered a special pickup that would
need to be arranged in advance.
Regularly scheduled collections will not
occur on the following three holidays: New
Year’s Day, Thanksgiving and Christmas.
As an example, Thanksgiving will fall on
Thursday, November 23rd, so there will be
no collection that morning. Plan ahead: the
next trash pickup won’t be until the following Monday (November 27).
If the chandelier you replaced can fit in
your trash can, it will be picked up along
with the normal trash. There’s probably no
way to fit the old family room couch into
your trash can, though. In cases like this,
you’ll need to call ahead and schedule a
large item pickup. These pickups are only
made on Thursdays in our community.
Many items like couches,
mattresses and furniture are
covered by the community’s
contract - pickups will be
made at no extra charge to
you. Appliances require a
different truck to be sent, so
disposal involves a fee that
must be paid by credit card
when scheduling the pickup. On the current fee schedule, it would cost $45.00 to
have a normal-sized dishwasher removed.
A refrigerator costs $150.00 (half of this fee
pays for the special handling required for
disposing of the refrigerant).
Christmas trees are picked up only on
Mondays and Thursdays during the first
two weeks in January. They must have all of

the decorations removed and must not be
in a plastic bag.
While latex or water-based paints are not
a hazardous waste and can be thrown out
with household garbage (provided you’ve
dried or solidified the leftover paint first),
we all must realize that many other products need to be processed separately from
our everyday trash in order to protect the
environment.
The Loudoun County Office of Solid Waste
Management (www.loudoun.gov/oswm)
sponsors regular Household Hazardous
Waste (HHW) Collection Events. A special contractor is on-hand at each event
to collect and package the special items
for shipment to the appropriate processing facility. The next one will be held
on Saturday, July 15, 2006, at Heritage
High School (520 Evergreen Mill Road,
Leesburg). The best way to determine what
qualifies as a HHW item is to look at the
label and watch for the following warning
words: Caution, Warning, Danger, Poison,
Toxic, Flammable, Combustible, Explosive,
Volatile or Corrosive.
Other items cannot be collected at HHW
Collection Events and require special handling. If you have ammunition, explosives
or fireworks, call the Loudoun County Fire
Marshal (703-737-8600) or the Fire & Rescue
dispatcher (non-emergency: 703-7770637). Asbestos should only be removed
by a trained specialist. Commercial, industrial, or medical waste should be handled
by a certified local waste management service company, as listed in the yellow pages.
Propane cylinders can often be returned to
the point of purchase.
Used motor oil, antifreeze and lead-acid
automobile batteries are not accepted at
HHW events, but can be accepted yearround at the Loudoun County Solid Waste
Management Facility (about a half-hour
drive from Rivercrest at 20939 Evergreen
Mills Road, Leesburg - 703-771-5500). They
will dispose of almost anything for $55.00
per ton.
If you have a special case not mentioned
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here that needs attention, call the Loudoun
County Office of Solid Waste Management
directly (703-777-0187). They’ll be happy to
talk some trash with you!

Announcements
WOMEN WHO WINE
Be a part of this social club for women in
Rivercrest that serves two purposes: it is a
social outlet for women in our neighborhood and it also provides the opportunity
to try various wines that you wouldn’t typically select on your own.
The inaugural meeting (May 17th) was
a great success and we are already looking forward to the next one. The date
for this month’s event will be June 21st
(the first day of summer) at 7pm at my
house. Bring one bottle of white wine
(Chardonnay, Sauvignon Blanc, Viognier,
Gewürtztraminer, Riesling, etc.) from the
western region of the US or Canada. Please
RSVP so I can plan for hors d’oeuvres.
- Cheryl Celebi, Resident
703.948.9721, candkcelebi@yahoo.com
FOURTH OF JULY PARADE
July 4th is just around the corner and it’s
time to start planning the Rivercrest Annual
4th of July Parade and Carnival. For all the
newcomers, this event is a blast for the
kids. With all of the creative and energetic
people we have in the community, I know
this year’s event will be great!
If you are interested in planning or participating in the celebration, please let me
know via email or call me (even if you can’t
help on the day of the event).
We’ll need volunteers (flyer distribution,
bike decoration judging, parade coordination), donations of food (like cookies for the
Cookie Walk), tables, kid’s pools, coolers,
etc. A complete list will follow when we decide on the games. Look for updates on the
Yahoo! newsgroup (see page 14).
Thanks in advance for helping out!
- Lisa Toohey, Resident
703-450-2775, ltoohey@adelphia.net
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Going Yard
Despite being postponed once due to
rain, the 2006 Rivercrest Community Yard
Sale was a very successful event. Our streets
were busy with traffic as early as 6am on
Saturday, April 29th. Many neighbor-toneighbor sales were reported (in addition
to sales to people from other communities).
Ads were run in local newspapers and signs
were posted in the area to draw bargain
hunters to our community.
Maps helped to
steer the visitors
in the right
direction. In the
background,
Banu Oguz
helps a satisfied
customer pack
his car with baby
gear.

Scott and Brooke
Fujiwara enjoy a
donut moment
while a customer
selects the perfect
used golf balls.

Lakin Williams
(right) gives
Lynne Beal a
preview of the
books being
purchased.
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HOA Meeting
Schedule
The semiannual meeting of the Rivercrest
Homeowners’ Association (HOA) is currently scheduled for Wednesday, June 28th
at Patton Hall (located behind fire station
18 - 46700 Middlefield Drive in Sterling).
This meeting shall start promptly at 7pm.
Subsequent monthly meetings will be
scheduled for the 4th Monday of each
month in one of the conference rooms
inside East Loudoun County Library (also
known as the “Cascades Library”, located
behind the Cascades Giant - 21030 Whitfield
Place in Sterling).
Please note that the July meeting is a very
special one - it is the annual budget meeting. It’s an opportunity for members of the
community to come and suggest proposals
for how to spend the budget money - improvements, services and so on. It’s your
chance to make an impact on the shape of
the budget, so don’t miss it!

Committee
Summaries
COMMUNICATIONS
Mike Watkins
communications@rivercrest.org

Major kudos to Harry Helmich, our new
webmaster. He has worked very hard to
make numerous updates to the community
website and email system.
I hope you’re enjoying the sophomore
edition of the new-look Current. Richard
Resnick (a regular contributor to the
Current) has taken a position with the
Homeowners’ Association. He will be
missed - many of our features originated
from his ideas. While we wish him the best
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of luck, his departure illustrates just how
thin we are here at the Current. Seeing as
how this is my only soapbox, I’m gonna
throw out another impassioned plea for
help.
You don’t have to join the committee,
just consider writing a column. Send us
an email with a suggestion, submit an announcement, or send in a 20-word review
about the guy who installed your sprinkler
system ... almost anything goes. Remember:
this newsletter is here for you.

COVENANTS
Ted Rion

covenants@rivercrest.org

Just a reminder: all exterior modifications
need to be approved by the Covenants
Committee. If you don’t have a copy of
the guidelines and forms, you can obtain them from the Rivercrest web page
- www.rivercrest.org. The menu along the
left-hand side of the web page includes a
“Residents Only” option (see the Website
Information section near the end of this
newsletter for instructions on accessing
this area). In the “Covenants” section, you
will find two PDF documents with design
guidelines and an application. For questions regarding neighborhood covenants
or architectural design guidelines, please
contact me or Michael Constant at Zalco
for assistance.

FINANCE
David Chen

finance@rivercrest.org

Hello neighbors! I’ve recently taken over
for Tom Burtner as chair of the Finance
committee. As a community, we are in good
financial condition - there isn’t anything
particularly newsworthy to report at this
time. I will use this space and other methods to relay info to you. I look forward to
serving you all in the coming months.
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POOL
Jennifer Hepler
Alyssa Helmich
pool@rivercrest.org

Hopefully everyone is enjoying the 2006
pool season! It’s been a long winter getting
the pool up and ready for the opening, so
we are glad it was ready for the community
to enjoy. Hopefully you have noticed all of
the improvements we have made and it is
making your time at the pool more enjoyable. The pool hours are as follows: weekdays: 10:00am to 8:00pm (4:00pm - 8:00pm
while school is in session) and Saturdays,
Sundays, and holidays: 10:00am to 8:00pm.
Another friendly reminder for those residents who do not have their photo ID pool
passes/2006 stickers: please submit your
application to Zalco. A copy of the application has been included with this newsletter
(page 10). Residents must have a photo ID
pool pass with the pink 2006 sticker on it,
to be admitted to the pool. The guards will
strictly enforce the use of these pool passes
for admittance and if you don’t have your
pass with the current sticker year, you will
not be allowed entrance into the pool; there
will be NO exceptions to this rule. Please
respect this rule and our lifeguards for enforcing all of the pool rules. When you enter
the pool, please give the lifeguard your pass
and sign in and out when entering and exiting the pool area. Information obtained
from the sign-in sheets will be used to
monitor pool operation.
The pool passes are color coded - red
for children under the age of 12, yellow for
ages 12-16, and green for those over 16.
The color-coded passes will allow the Pool
Management staff to easily identify residents who require parent or guardian supervision. Passes cost $1 per individual with
a cap of $5 per family/household. If you
lose your pass, please send another photo
and $1 per pass to Zalco, so they can make
a replacement for you. There is no cost for
getting updated stickers or for updating a
child’s pass when they need to upgrade to a
The Rivercrest Current / June 2006

different color pass.
Due to county health code standards,
proper swim attire is required for everyone using the pool. This means if you are
going to swim in the pool, you must wear
a bathing suit. Additionally, if your child is
not potty trained, they MUST wear swim
diapers. If you need one, please ask the lifeguard for one. This rule must be enforced to
ensure the water is safe for all swimmers.
Thanks and happy swimming!

SAFETY
Behzad Badiee
safety@rivercrest.org

During the months of March and April
2006, the Safety Committee gathered additional signatures for the Rivercrest petisee SUMMARIES, page 

32 SECONDS.

The longest trip possible within Rivercrest (poolhouse
to driveway) is 0.6 miles. Making this trip at 40mph
saves you 32 seconds compared to the same trip at
25mph. When it comes to the safety of our community,
are those seconds really worth the risk?
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SUMMARIES, from page 
tion for stop signs. It seems many of the
residents are in favor of stop signs and are
concerned with the speeding problem.
During the month of April, our community experienced a major traffic accident. A
car driven by a teenager hit a parked SUV,
power transformer, and street lamp. The
driver fled the scene of the accident before
the police could arrive. This accident left
many of the homes on River Crest Street
without power for hours.
In addition to this accident, we had an
incidence of theft. Two “slow down” signs
placed in the middle of the street were
stolen. The traffic accident and theft both
occurred during the late night hours on
the weekend. We would appreciate it if the
residents could increase their awareness
during late night hours and report any
suspicious activity to the Loudoun County
Sheriff’s office (703-777-0445). If the safety
committee can be of service to you, please
e-mail us with your request.

SOCIAL
Jenny Schmidt
social@rivercrest.org

Congratulations on another successful
Community Yard Sale! We had a nice turnout and I saw lots of you out enjoying the
sales. Spring has officially sprung and we’ve
been fortunate to have mild weather and
beautiful blossoms everywhere.
Just a reminder that the Fourth of July is
upon us and we still need some volunteers
to put together our annual parade and
event. I am expecting my baby at that time
and won’t be able to coordinate. See the
“Announcements” section on page 3 for all
of the latest details (with a grateful nod to
Lisa Toohey).
We also need people to coordinate the
Kindergarten Social at the pool this August
and plan our annual Halloween Parade
and Haunted Path. The Social is a very easy
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event to put together and only really needs
one or two people. The Halloween event is
a great time and I know this year would be
the best ever if we could get several people
to put their heads together. Remember
though, the only way these events can happen is if we have volunteers. Please consider
participating.
Thank you, and please feel free to contact
me with any questions or comments you
may have!

Rants and Raves
Here’s an opportunity for us to share our
favorite (and maybe not-so-favorite) contractors, electricians, physicians and so on.
The quotes below are the result of a recent
“raid” of posts from our Yahoo! Groups website to get things started. If you would like
to pitch in, please send your submission to
communications@rivercrest.org. Minimum
requirements: your name (for residency
verification only - the reviews are anonymous), the name and phone number for the
company or individual being reviewed and
a short (20 words or less) statement about
why you’re recommending (or slamming)
them. The following is an unverified listing
of resident opinions. Inclusion is not an indication of endorsement by the Rivercrest
Current, the Homeowners’ Association or
Zalco Realty.
APPLIANCE REPAIR
» Loudoun Appliance, Paul, 703-729-2584
“came out within an hour, reasonably priced, would
use them again, mom-and-pop shop, customer service was very good”
“they are WONDERFUL, can fix anything, really very
happy with them, returned phone calls, very responsive, very reasonable, loved them”

DECK SEALER
» DGI Painting, 703-455-8900
“did an excellent job, made me realize how bad the
other sealing job had been done, billed after job completed”

see RANTS, page 11
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Homeowners’ Meeting Minutes
What follows is a summary from the most recent
homeowners’ meeting. Minutes from prior meetings can be found on the community website - see
“Website Information”, page 14.
Subject:
Date:		
Location:

Rivercrest HOA Meeting
May 22, 2006 at 7 PM
Library

Attending
H.O.A. Board (Rob Hepler, Tom Burtner, Glenn
Murray, Terry Willert)
Zalco Realty (Michael Constant)
Communications Committee (Mike Watkins, Rich
Resnick)
Finance Committee (David Chen)
Social Committee (Jenny Schmidt)
MINUTES

6 Social Committee
The Garage Sale was a success last month. There
will be a Pot Luck Dinner for the Pool Opening. 4th
of July parade is still scheduled. David Chen/Jenny
Schmidt will look into whether the Triathlon will
be held again this year. A suggestion of an Easter
Egg Hunt at Easter was raised and will be looked at
next year.
7 Safety Committee
The Safety Committee has gathered an additional
80 signatures for the stop signs. 90 more signatures
are required for a total of 260 signatures before the
process to get the stop signs can start. The Safety
Committee has agreed to present the issues of the
stop signs, the status of the issues and a map of
the location of the signs at the June meeting. The
Safety Committee reported the two missing signs
to the Sheriff’s Department. To date, they have not
turned up. Zalco has ordered two more signs.

1 Meeting was called to order
2 Covenants Committee
No Action Required.
3 Open Space Committee
The fence behind the Clifton Point homes near
Sisler Court is not in good condition but it was
decided to leave it as it is until we are off bond. In
the fall, the HOA will put dirt down and plant grass
on the River Bank Street berm.
4 Finance and Budget Committee
Current financials are on budget.
5 Pool Committee
Everything is on schedule for the May 27th opening. The phones are connected and the inspection
passed. The pool lap lanes are in. There is some
remaining work in the bathroom which will be
completed this week. Everyone must have a pool
pass to enter the pool this year. It was agreed by
the board that there is no need for a “grace period”
since ample time was provided for each resident to
obtain a pool pass.
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8 Communications Committee
Next Rivercrest Newsletter is due out June 15th.
9 Board Action
No Action Required.
10 Contracted Services
No Action Required.
11 Professional Services
No Action Required.
12 Open Forum
No Action Required.
13 Next Month’s HOA Meeting
Date: June 28, 2006; Time: 7:00pm; Location:
Patton Hall
Terry Willert
H.O.A. Board Secretary
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Hit The Trail
Where’s the tot lot? Is there a trail I can take to
get to the Potomac? How far of a walk is it? Find the
answers in this pictorial guide:

There are three access points
to the trail system, each off of
Middle Bluff Place. Shown here is
the entrance (1) between 47285
and 47289. Another entrance (2)
is between 47225 and 47229, a
third (3) is next to 47209.

For those who want an off-thebeaten-path shortcut (6), here’s
where you should depart. These
bodies of water are the result of
an agreement with a neighboring
golf course. They are part of a
habitat diversification project.

The tot-lot area (4) is a popular
attraction, with a picnic area,
jungle gyms, slides and swings.

matter really ... you’re just
choosing to go either clockwise or
counterclockwise around a loop.
Either way, you’ll end up right
back here!

As you walk along the river, you
may wonder about the fence
(10) on your right. A little local
history: on March 28, 1993, a
pipeline ruptured at a point 7
miles south of this fence (near
Reston Hospital). The rupture
resulted in one of the largest
inland oil spills in recent history
that affected nine miles of
Sugarland Run as well as the
Potomac River. Thanks to a
$4M settlement on behalf of the
Department of the Interior and
the Environmental Protection
Agency, the area has made a
beautiful recovery. As part of the
mitigation for the environmental
damage that was done, the
Colonial Pipeline Company
was required to do some plant
restoration. They put these plots
in, but the deer kept eating the
plants. Hence, the fence.

On dry days, this bridge (7) will
seem useless. On wet days, it will
prove invaluable.

This bridge (5) marks the start
of the Algonkian Regional Park
Sanctuary Trail. The sign visible
just beyond includes contact
information (703-450-4655,
www.nvrpa.org).

At the fork (8), which path will
you choose? In the end, it doesn’t

must have thought they were
eluding the no hunting rule
enforced by the park. The park
manager has talked to the game
department about making sure
that the hunting lodges were not
on park property and actually
prosecuted people that were
hunting. Hunters are also to
blame for the illegal deer-hunting
stands you might spot along the
trail (flat pieces of wood attached
high up in the trees).

The path ends abruptly by
running into Sugarland Run
(12). If you could cross here, you
could continue on the path about
a mile until you hit Cascades
Parkway. The path meets a
similar fate elsewhere (13).

Another abrupt end (14). Just
beyond the fence is a par 3, part
of the Lowes Island golf course.

A rickety duck hunting blind (11)
that happens to be in Maryland.
Since this structure is within the
mean high water mark of the
Potomac, it’s technically located
in Maryland, and the creators

Not the most scenic part of the
path (15). (continued, next page)

Below, the scenic vista of the Potomac River (9). Bear in mind that the near group of trees across the water are actually situated on Sharpskin
Island, in the middle of the river. Also in the middle of the river, Ten Foot Island (at left) is easier to spot.
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Potomac River
9

SEGMENT
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C
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(from prior page)
The sign says it all: “DC Water
and Sewer Authority - Potomac
Interceptor Sewer - Government
Property - No Trespassing”. It’s
easy to wonder why someone
would want to trespass! Just
beyond this fenced-in area is a
fork in the trail. If you choose the
fork that takes you southward
(toward Algonkian Parkway), be
warned that a portion of the path
(16) doesn’t drain well and can
be completely submerged after a
heavy rain event.

F

DISTANCE

TRAIL TYPE

AE

500 feet

dirt and gravel

AG

0.60 mile

tire ruts with large rocks

GH

0.25 mile

grassy, cross a small creek twice

AD

0.41 mile

dirt and gravel

AB

0.21 mile

paved

BF

0.28 mile

well-marked trail

CF (long)

0.39 mile

well-marked trail

CF (short)

780 feet

barely noticeable path

CC (loop)

0.42 mile

well-marked trail

NOTE: The numbers on the map refer to the descriptions
and pictures at left.
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Not scenic, part 2 (17). While
you could make your way past
the right side of this structure
and cut an easterly path to
emerge on River Bank Street (at
Halcyon Place), it’s not advisable
unless you have a good sense of
direction.

16

G
17
13

Algonk
You may not have ever noticed
this perfect line of cleared trees
(18) off to the left as you drive
away from the light at Algonkian
Parkway. If not, take a peek the
next time you drive in.
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2006 Pool/Recreation Pass Application
HOMEOWNER INFORMATION (PLEASE PRINT OR TYPE)
OWNER’S NAME

RIVERCREST ADDRESS (will be used to return passes by
mail unless a different mailing address has been provided)

MAILING ADDRESS (if different from above)

HOME PHONE (include area code)

WORK PHONE (include area code)

HOMEOWNER AGREEMENT
Except for willful misconduct or gross negligence, the owner and/or tenant applicants agree to indemnify and hold harmless the Rivercrest
Homeowners’ Association, its officers, employers, agents or representatives, collectively the “Association”, from and against any and all claims
or damages arising from the actions or failure to act by the Association with respect to the operation of the swimming pool and related facilities. All residents and guests of this address agree to abide by the swimming pool rules and regulations. If applicable, I give my permission for
the tenant listed below to use the swimming facilities in my place for the current pool season.
OWNER’S NAME

DATE

TENANT INFORMATION (IF APPLICABLE, PLEASE PRINT OR TYPE) Lease on file required
TENANT’S NAME(S)

TENANT SIGNATURE

DATE

ITEMS REQUESTED
List the names of all residents of your home. Children UNDER THE AGE OF TWO should also be listed but do not require a photo ID pass. List
the birthdate of each resident (or indicate “A” if 21 or over). Check the appropriate box for each resident depending on what is being requested:
a new pass or the 2006 yearly sticker. For each pass requested, check the “Pass Needed” box and enclose a 1” x 1” photo for each resident
with the name and age on the back of the photo. If you already have a pass, check only the “Sticker Needed” box and you will be issued a 2006
sticker to attach to your existing pass. Include a check or money order with your application payable to SOUTHBANK HOA: $1.00 for each pass
needed, up to a maximum of $5.00 per household. There is no fee for the yearly stickers. Mail this application to South Bank Homeowners’ Association, c/o Zalco Realty, Inc., 8701 Georgia Avenue, Suite 300, Silver Spring, MD 20910.
NAME OF PERMANENT RESIDENT
OR TENANT

BIRTHDATE

PASS
NEEDED

STICKER
NEEDED

NAME OF PERMANENT RESIDENT
OR TENANT

BIRTHDATE

PASS
NEEDED

STICKER
NEEDED

ZALCO OFFICE USE ONLY
NEW RESIDENT PASS NOS.

GUEST PASS NO.

REASON RETURNED

DATE

Page 10

DATE SENT
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RANTS, from page 

vance for peak vacation dates, they have a vet on
site”

» H2O Powerwash, Chris

“very pleased, we have a large black lab and they are
great with her”

“last year he was ‘too busy’ to finish the job three
weeks after washing, this after receiving his money”
“had the same experience (above), know of one other
neighbor who did as well, will not be using H2O
again”

» B&H Maintenance
“wood railings and Trex look great 8 months later,
railings look almost brand new, did an excellent job”

DENTIST
» Dr. Valerie Woo, Ashburn, 703-729-7005,
www.novapediatricdentist.com
“just opened up a practice, dental education and
residency at Harvard, great state of the art office,
couldn’t be nicer”

» Dr. Ryan Schwendiman, Great Falls, 703757-0833
“his own practice, he’s very gentle, can do things
like crowns in one visit, have been very pleased with
him”

» Dr. Hahn, Potomac Falls, 703-444-4441
“next to Food Lion, more than happy with him, don’t
know if he specializes in dental implants though”

» Dr. Carlene Marcus, Reston, 703-4353030
“phenomenal, my mother and my daughter go there,
fantastic with all ages, does do dental implants VERY
well”

» Drs. Paul and Karen Callahan, Family
Dentistry, Cascades, 703-444-4104
“very good and we really like them, issue we have is
that they aren’t a part of our insurance network”

DOG BOARDING (KENNEL)
» American Medical Center, next to the
Food Lion in Great Falls Plaza
“they board if you are a client, have left our dogs there
and been very happy”

» Seneca Hill Vet and Resort
“they treat the animals really well, our daughter
works there and she will lavish extra attention on
your dog”

» Old Mill Pet Care, Leesburg,
www.oldmillpets.com, 703-777-4183
“we’ve been happy with them, their rates are also very
reasonable”
“been really happy with them, have to book in ad-
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DOG OBEDIENCE SCHOOL
» Doggy-Do-Right, Leesburg, 703-7778221, www.doggydorightschool.com
“one of the best, they do have a waiting list”
“not what they profess to be, what a mess correcting
what they had done, not worth the wait”
“we had a wonderful experience and are constantly
told how great our dog behaves”

ELECTRICIAN
» G. S. Weller Electric, Gary, 703-430-7270
“did a good job installing an attic fan at a reasonable
price”

HAIR STYLIST
» Salon Nordine, Reston, Jeanette, 703437-6444, www.salonnordine.com
“been going to her for years now - she is wonderful
and does an excellent job”

» Bubbles (Dulles Town Center)
“Entela gets better and better every time I go”

HANDYMAN
» Square One Home Improvements, Jason
Boyle, 703-593-8111 (cell)
“our go-to handy man for home repairs, he and his
crew have done great work”

» Mircea, 703-868-4551
“a basic home repair guy who does electrical work, he
installed lights for neighbors”
“shows when he says he will, does a quality job, leaves
no mess, our first choice for electrical, plumbing, drywall”

GARAGE DOOR
» The Door Doctor
“did a nice clean install and it took less than an
hour”
“installed the brand they sell, it is relatively quiet
and we’ve been happy with the system, and with the
service”
“we used them when we moved in here (had problems with old doors) and they were great, highly recommend them”

» Academy Door, 703-541-0300
see RANTS, page 12
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RANTS, from page 11
“we’ve used them a couple of times in the past and
have been very happy with them”
“came the same day, they were polite, on time and
reasonably priced”

» Cristar, Sterling, 703-450-0304
“they came the same day, patched the spring and ordered a new one, courteous, the service was good”

LANDSCAPING
» Mendez’s Landscaping, Edgar Mendez,
703-330-5690, cell 703-296-1029
“he does many yards in this neighborhood, he has
done edging, mulch, garden beds, tree planting and
other yard work”
“very happy with his work, did an excellent job and
we love the quality of mulch, certainly recommend
him”

» Leonard Landscaping, Ashburn,
Brendan Leonard, 703-729-7712,
www.leonardlandscaping.com
“very happy with them, have done a lot of work in
our neighborhood”

LOCKSMITH
» Magic Keys, 703-391-7000
“we used them and were very happy”

PATIO WORK
» Perfect Pavements
“used Perfect Pavements for the stone on our walkway, patio and retaining walls, we would highly
recommend them”

PEDIATRICIAN
» Pediatric Healthcare of Sterling
“we’ve been going for 11 years, specifically Dr. Andrew
when she’s available”

PIANO TEACHER
» Sherie Stegeman, 703-406-0667
“the MOST fabulous piano teacher, lives in Rivercrest,
supportive and kind, gentle, teaches kids to love playing the piano”

PRESCHOOL
» Herndon United Methodist
Church Preschool, 703-435-5688,
www.herndonumc.org/preschool.htm
“very bright and cheery, program emphasizes learn-
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ing through play and social interaction, had a great
experience, very pleased.”
“many in the neighborhood send their kids here, a
very good program”

» Montessori Children’s House of
Loudoun, 703-421-1112, www.mchl.org
“our second year there and it’s been a very good experience”
“it’s a very good school”

» A Child’s Place Preschool (Galilee United
Methodist Church)
“has a brand new facility since we sent our oldest son,
but still has the same wonderful director”

» Village Green Day School, 703-404-4200
“our son loves it over there, several neighbors have
children there, excellent school, about a 3-minute
drive in the morning”

PRIMARY CARE PHYSICIAN
» Leesburg/Sterling Family Practice, 703421-7000 (Sterling office)
“we’re really happy, I’ve seen Dr. Mary Cecil and like
her very much, all doctors in the practice are good”
“I think the world of Dr. Sarah Fletcher, doctors and
NPs take the time with you, everyone always very
friendly”

» Herndon Family Medicine, Herndon
“we’ve been going for 19 years, specifically Dr.
Silverstein”

SPRINKLER SYSTEM SUBCONTRACTOR
» Allen’s Sprinklers, 703-404-0440
“installed in one day, very good activation/deactivation service”
“have been very happy, more expensive than other
bid, well worth the difference, knew which type of
system was needed”

» American Green Irrigation, Ashburn,
Mark Felling, 703-729-0662
“it’s a small company and the customer service is
fabulous, highly recommend them”
“highly recommend him and his service, we signed
up early May and had the installation in July”
“installation was quick and good, but poor service:
no scheduling for maintenance, one guy scrambling
to service a thousand customers”

» Bio Green
“they have a long wait”

» Bio Turf
“would definitely NOT recommend, had system
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installed about 5 years ago, continually replacing
heads and rerunning lines”

» Ronco, 703-757-8227
“had to have our system serviced and repaired, both
times, the folks were nice, polite, got back to us quickly”
“we DO NOT recommend Ronco at all, took more
than two years to respond to leak, office people are
nightmares”

WOOD FLOORS
» NOVA Flooring, Centerville, Masood,
703-449-5900, www.novaflooring.com
“lowest total price on builder grade floors, installation was quick, it’s been two years and we haven’t
had any problems”

Service
Advertisements
Listed below, in alphabetical order, are
residents who provide valuable services.
Any Rivercrest resident that is affiliated
with a business that might be useful to
other residents is eligible. These free ads
must all follow the same format: resident
name, phone number and email followed
by a descriptive portion (including the
company name if there is one) that must
be 20 words or less. If you are interested in
having your business listed, submit your ad
to communications@rivercrest.org. If you
find the 20-word limit a bit too limiting, ask
us about placing an advertisement that can
be run for a modest insert fee.
Pam Balensiefen
703-444-9776, pam@balensiefen.com
Pampered Chef Consultant
Book a kitchen show or order quality kitchen products through me!
Lynne Beal
703-430-3502, lynne_beal@yahoo.com
C’est Mon BeBe - Custom handcrafted
keepsake bracelets from sterling silver, 14k
goldfill, freshwater pearls, and Swarovski
crystal. www.thatsmybabykeepsake.com
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Kim Becker & Kim Vinyard
703-470-9188,
auctionitawayonline@yahoo.com
AuctionItAwayOnline.com - We’ll sell
your unwanted items on eBay. Save
your time, let us do all the work!
Sharon Brandt
571-434-9799,
sharon@graniteconnectionllc.com
Granite Connection, LLC - Got granite?
For the best granite prices with
a quality install, call me or go to
www.graniteconnectionllc.com
Wendy Buttling, M.S., CCC-SLP
703-431-9117, wendyab@adelphia.net
Private Speech-Language Pathologist
Articulation, Language Skills,
Screenings and Evaluations. Virginia
License - 15 years experience.
Fred Coulter
703-406-8626, ftcoult@erols.com
Paint Works Services Company
European Surface Techniques,
Faux Finishing and Interior Painting.
Ritu Desai
703-625-4949, Info@eNOVAHomes.com
Samson Realty, LLC - Residential Top
Producer, Multi-Million Dollar Sales
Club Member - team up with Ritu
and the Samson Realty Advantage!
Sheila Traenkle
703-433-9699, straenkle@hotmail.com
Creative Memories Consultant
Home classes and workshops, photosafe albums and supplies, and group
presentations.
Yenni
703-430-6544, phiyen72@msn.com
Custom-made draperies, curtains,
cushion covers, bed covers and clothes
alteration.
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Contact List
Here are some important contact points
everyone should know.
Property Management
Zalco Realty
8701 Georgia Avenue, Suite 300
Silver Spring, MD 20910-3713
888-428-6262 (toll free)
301-585-0088 (emergency number)
301-495-4169 (fax)
Michael Constant, Manager
301-495-4158, mconstant@zalco.com
Shelley Hudson, Administrative Assistant
301-495-6618, shudson@zalco.com
Status of covenants applications, approval
and violations
Duane Dennis, Accounts Receivable
301-495-6648, ddennis@zalco.com
Questions regarding an outstanding balance, or Zalco receipt of settlement papers
for new owners.
Ruth Edwards, Resale/Disclosure
301-495-6607, redwards@zalco.com
Expediting the resale disclosure document to
owners who are trying to sell their property.
AAA (trash/recycling) 703-818-8222
Adelphia (cable/internet) 888-683-1000
Virginia Power 888-667-3000
Washington Gas 703-750-1400

Website
Information
Don’t forget to check out our community
website! It’s packed with community information! Browse to:
www.rivercrest.org
The menu along the left-hand side of
the web page includes a “Residents Only”
option. Clicking on this brings up a login
screen - enter rivercrest as the User Name
and home!owner for the password. After
pressing OK, the right side of the web page
should show the “Residents Only” area. This
section includes Homeowners’ Association
minutes from prior meetings, guidelines
and applications for the Covenants process
as well as a color PDF of this newsletter.
There is also a newsgroup dedicated to
our community. It was founded almost
six years ago and boasts more than 330
members. Anyone can join for free and participate in the lively discussions there. It’s a
great way to meet your neighbors. Browse
to:
groups.yahoo.com/group/Rivercrest
... and press the “Join This Group” button. While newsgroup activity has been
on the rise, you may find that things don’t
necessarily get done via that channel. If
so, consider attending a meeting of the
Homeowners’ Association, emailing the
appropriate committee member directly, or
volunteering for a committee.

THE RIVERCREST CURRENT IS PUBLISHED ON A QUARTERLY BASIS. WE
RESERVE THE RIGHT TO DETERMINE WHETHER AN ITEM IS SUITABLE FOR
THIS PUBLICATION. SUBMISSIONS DO NOT NECESSARILY REFLECT THE
OPINION OR BELIEFS OF THE ASSOCIATION OR BOARD OF DIRECTORS. ITEMS
MAY BE EDITED FOR GRAMMATICAL CORRECTNESS, CLARITY AND TO MEET
SPACE CONSTRAINTS.
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The Sitter List
If you are interested in being listed as a baby- or pet-sitter, please forward your name, phone number
and certifications to communications@rivercrest.org for a free listing.
babysitter

petsitter

Red Cross Certified

CPR Certified

Claire Bucher 703-444-0089

Nicole Butt 703-444-5957

Lauren Bucher 703-444-0089

Kristen Carlson 703-433-2664

Alexandra Butt 703-444-5957

Marisa Julien 703-433-0338

Meghan Butt 703-444-5957

5&.399-*5441-4:8*
Ever wish you could give the poolhouse a new
look? Maybe you think the sign should be mauve,
the roof might look better in chartreuse and you
wish the columns were fire-engine red. Well, give
it a go and let’s see how it turns out!
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We had to add 4 pages to the Current ...

THIS ONE’S HUGE!
Inside:
We’re Talking Trash
Let’s Go Yard
Happy Trails To You
Time To Rant and Rave
A Chance To Paint The Poolhouse
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SOUTH BANK/RIVERCREST HOA
PO BOX 650722
POTOMAC FALLS, VA 20165

